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Free Shipping on orders over $99
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  	Complete ID Systems
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 Find the Right Printer

 
     
	
        

    

 








 By Manufacturer

AlphaCard
Evolis
Fargo
IDP
Magicard
Zebra


By Feature

Single-Sided
Dual-Sided
Laminating
High Def. Retransfer
Mac Compatible
Magnetic Stripe
WiFi Connected
Proximity & RFID
Rewritable
Smart Card


By Card Type

Employee Badges
Membership
Security ID Badges
Customer Loyalty
Proximity & RFID
Access Control
Smart Card
Time & Attendance
Visitor Management
Payment Card


By Industry

School ID
Government
Memebership
Police ID
Fire Department ID
Military Badges
Church ID
Gym & Health Club
Casino & Gambling
Customer Loyalty







 



Most Popular
ID Card Systems














	ID Card Printers
Single-Sided Printers
Dual-Sided Printers
Holographic & UV
Laminating
High Def. Retransfer
Oversized Cards
Wifi Connectivity

 


 Find the Right Printer

 
     
	
        

    

 








 PRO 100
PRO 550
PRO 750
AlphaGuard
See All

PRO RT1


Sigma Series


ZeniusID
Zenius
Primacy 2 LE
Primacy 2
PrimacyID
Avansia
Quantum
Tattoo
Sell All


DTC1250e
DTC1500XE
DTC1500
DTC4250e
DTC4500e
DTC5500LMX
HDP5000
See All


Solid-510SE
Solid-810SE
Smart-51
Smart-70
See All


Pronto
300
600
Prima
See All


ZC100 LT
ZC100
ZC300
ZC350 LT
ZC350
ZC10L
ZXP Series 7
See All














	ID Card Software
 ID Suite for PC

Single License Editions
Edition Comparison
Multi-License Editions
Help & Activation
Free Trial


ID Builder for Mac

Mac Editions
Help & Activation
Free Trial


AlphaCard School ID

Software Editions
Help & Activation
Free Trial


Visitor Pass Software

Software Editions
Help & Activation
Request a Free Demo


More ID Software

EasyBadge
Asure ID
EPISuite
Zmotif












 FREE

 6-Week 
TRIAL 

 Try our AlphaCard ID 
software risk free for 6-weeks! 


Start Free Trial











	Ribbons & Supplies
 PRO 100
PRO 550
PRO 750
PRO 700
Pilot
Compass
See All


Sigma SL3
SD160
SD260
SD360
SD460
CR805
CD810
See All


Solid-510SE
Solid-810SE
Smart-31
Smart-50
Smart-51
Smart-70
See All


INK1000
INK1000XE
DTC1500XE
DTC1500
DTC5500LMX
DTC4500e
DTC4250e
DTC1250e
DTC1000Me
DTC1000
See All


Pronto
Enduro
Enduro3e
Rio Pro
Rio Pro 360
300
600
Ultima
See All


Primacy 2 LE
Primacy 2
PrimacyID
Primacy
ZeniusID
Zenius
Avansia
Securion
Tattoo
Pebble
Dualys
See All


ZC100 LT
ZC100
ZC300
ZC350 LT
ZC350
ZC10L
ZXP Series 1
ZXP Series 3
ZXP Series 7
ZXP Series 9
See All


Pro RT1
See All














	Blank ID Cards
Standard Blank Cards

Magnetic Stripe Cards

Proximity & Smart Cards

View All


 Visual Security Cards

Hologram Cards
Hologram Overlays & Stickers


Blank ID Cards by Manufacturer

AlphaCard Blank Cards
Fargo Blank Cards
Magicard Blank Cards
Zebra Blank Cards
Evolis Blank Cards
See More


Specialty PVC Cards

Essential Employee Cards
Adhesive-Back ID Cards
Earth-Friendly ID Cards
Color PVC Cards
Rewritable Cards
See More














	Prox & Access Control Cards
 
  
  Save Up to 23% Over HID Prox 

  	1-3 day Turnaround
	100% HID Compatible
	Lifetime Warranty


  
    Shop Now
  







 


 Get Expert Help

 What type of prox card 
do you need?

 
  	
    
   
	
    Standard PVC 
   


  	
    
   
	
    Mag Stripe
   


  	
    
   
	
    Key Fob
   


  	
    
   
	
    Clamshell
   


 








 Prox Cards

AlphaPass
HID
IDENTIV
Schlage / Allegion
EcoPass™


HID iCLASS Cards

iCLASS
iCLASS SE
iCLASS Seos


Readers

HID Prox
HID iCLASS
HID Signo
Farpointe


Smart Readers & Locks

Wireless Locks
Mobile Readers
Mobile Credentials




Philips NXP MIFARE
















	Access Control Locks & Readers

Update Your Access Control.

	Save Money - Up To 75%
	Access with Mobile Phones
	New or Update Existing


Learn More


 Wireless Locks


Access Control Software


Start-to-finish Services



Mobile Readers


Smart Card Readers


Prox Card Readers














	Lanyards & ID Holders
Most Popular Accessories

Awareness Accessories

Eco-Friendly Accessories

View All


 Lanyards

Custom Lanyards
Standard Lanyards
Fashion Lanyards
Detachable & Specialty
Safety & Antimicrobial
Eco-Friendly Lanyards
See More


Badge Holders

Custom Holders
Standard Clear Holders
Proximity Locking Holders
Clip-On & Magnetic Holders
Colored Holders
Eco-Friendly Holders
See More


Badge Reels

Custom Reels
Standard Reels
Heavy Duty Reels
Fashion & Specialty Reels
Lanyards with Reels
Eco-Friendly Reels
See More


Straps, Clips, Pins & More

ID Badge Strap Clips
ID Pins & Clips
Magnetic ID Attachments
Luggage Straps
ID Card Slot Punches









 Design

 Custom
Lanyards

 Choose from a wide array of 
colors, materials and much more! 

Start Building









	Visitor Management
 MRI OnLocation

MRI onLocation Software


Visitor Pass Software

Software Editions
Help & Activation
Request a Free Demo


Data Capture Devices

Barcode Readers
ID Cameras & Accessories
Signature & Fingerprint Devices
Magnetic Stripe Readers
Temperature Screening Kiosks


Printers & Systems


Visitor Badges & Supplies

Expiring Visitor Badges
Non-Expiring Visitor Badges
Badge Clips & Supplies











 NEW!

 MRI
OnLocation

 Manage the safe movement of visitors, contractors, and onsite employees
and gain a real-time view of who is on your premises. 


Shop Now
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      Need Help 

      Finding What You Need?
    
  

  
    Get fast answers from 

    an ID expert
  

  
    Let Us Help
  








AlphaCare Guarantee

AlphaCare® offers FREE email support for all AlphaCard customers.

Upgrade to TrueSupport for premier services including loaner coverage and printer repair during plan coverage period & more.







   
   


 

   
      
  	 Home 
	 Customer Service 
	 AlphaCare Guarantee 


         Unlike other providers, AlphaCard promises FREE email support for the entire life of your printer! With AlphaCare you'll get direct access to our professionally trained technical support experts who have years of experience working with customers just like you.

TrueSupport® plan coverage goes above and beyond standard AlphaCare services to include priority phone support, free software updates, an annual printer check-up, and other advanced services for the duration of your subscription. With TrueSupport, you'll get direct access to our professionally trained technical support experts who have years of experience working with customers just like you.


	Benefit Comparison		
	 	included	low subscription fee
	Phone Assistance & Training	first 30 days of purchase	✔
	Lifetime Email Support	 ✔	✔
	Warranty Advocate Service	 ✔	 ✔
	Printer Repair Facilitation	 	 ✔
	30 Day Upgrade Program	 	 ✔
	Free loaner coverage & printer repair during TrueSupport plan coverage period	 	 ✔
	Complimentary one hour of training annually	 	 ✔
	Complimentary cleaning kit and remote printer check-up provided annually	 	 ✔







 - Standard Benefits

AlphaCare is the industry's best support plan, and it's FREE for AlphaCard customers. Whether you are setting up an ID card system for the first time, or you need help with troubleshooting, our friendly experts will get you on track quickly.

		Free Phone Assistance & Training within First 30 days ($160 Value)
Whenever you purchase a complete AlphaCard printer system, you qualify for up to one hour of training to be used within 30 days ($160 value). Receive up to 30 minutes with a standalone printer or software purchase ($80 value).
		Lifetime Email Support
Our ID experts will help you troubleshoot issues including break-fixes, basic calibration and configuration, print errors, jams, ribbon breaks, printer cleaning, software updates, and driver and firmware updates via email.
		30-day Phone Support
We know getting started can be the hardest part, so for the first 30 days after purchase AlphaCare includes FREE phone support. You'll have direct access to our ID experts for technical support & diagnostics on any ID printer or software related issues.
		Lifetime Printer Repair Facilitation
If your printer ever needs to be sent in for repairs, AlphaCard will facilitate the repair process (shipping and repair charges may apply).
		Warranty Advocate Service
Every ID printer comes with a manufacturer warranty that generally covers parts and labor for 1-3 years. AlphaCard will help you understand your coverage and serve as your advocate to make sure you get the full benefit of your warranty, including any loaner printer coverage.
		30-Day Upgrade Program
If you determine that your new system doesn't meet your needs within 30 days, you may return your software or printer for a full credit towards a replacement product.







Select printers include one full year of TrueSupport for free!

Upgrade to TrueSupport for world class, full service technical support. You'll get direct access to our professionally trained technical support experts who have years of experience working with customers just like you. Whether you are setting up an ID card system for the first time, or you need help with troubleshooting, our friendly experts will get you on track quickly.


		TRUESUPPORT HELP
You can talk directly to our dedicated support team on the phone. On top of our complimentary lifetime email support (1-3 day turnaround) and 30-day setup over the phone, TrueSupport coverage plans will include troubleshooting and technical support via phone and hands-on help via remote desktop assistance during your subscription period from the best technical experts in the industry.
		PREMIUM SERVICE
As a TrueSupport subscriber, you'll receive a complimentary cleaning kit and remote printer check-up annually through the duration of your subscription. Through these preventative services, potential future obstacles that could interrupt daily business operations can be avoided.
		PRINTER MAINTENANCE + LOANER COVERAGE
Within your TrueSupport coverage period, our technical support experts are standing by to offer remote phone support. If your ID card printer requires service, we'll provide a loaner machine to keep your business running while we repair your printer.
		TRAINING
Get one hour of training every year to maximize every feature of your investment, or just brush-up on the basics. We want to help you do your job easier!
 
	 	EXTENSION OPTIONS
Options to extend your TrueSupport coverage are available. Call us now for pricing and enrollment (800) 717-8080.








Extended Services

— available at $150 per hour —


	Extended training sessions (beyond 1st hour included with AlphaCare)
	Physical printer repairs or module installation
	Assistance for software installed in a non-supported environment
	Card design services







  
      




  	
      	
          Contact Us
        
	
          AlphaCare Guarantee
        
	
          Shipping & Delivery
        
	
          Ordering & Payment
        
	
          Returns & Exchanges
        
	
          My Account
        


    







 

 


  Get Help from an ID Expert

  How many ID cards do you want to print per year?

  
    
      	
          
        
	
          25 - 200
        


      	
          
        
	
          201 - 500
        


      	
          
        
	
          501 - 1000
        


      	
          
        
	
          1000+
        


    

    
      


      
        or call 
        (800) 717-8080
      
    

  











Free Lifetime Email Support On All Orders Over $99 5 star Customer Rating



 
  Customer Service
AlphaCare Guarantee

Shipping & Delivery

Returns & Exchanges

Ordering & Payment

Contact Us





Company Info
About Us

Why AlphaCard?

Our Customers

AlphaCard Blog





Product Help & Info
Technical Support

Software Activation

Learning Center

Software Comparison

Free ID Guides

Recycle Your Printer





More Ways to Shop
Printer Rebates

Offers & Promotions

Shop by Industry

Shop by Special Uses

Shop by Manufacturer

ID Supply Finder

ID System Selector

Supplies by Printer






    
        
            
            
            
        

        Why Shop AlphaCard

    

    	Free Shipping
	Best Selection
	Lifetime Support
	The AlphaCare Guarantee









    	Twitter
	Facebook
	YouTube
	GSA Schedule









    17858 SW Upper Boones Ferry Rd. Portland, OR 97224
    Fax: (503) 597-0907
    Phone: (800) 717-8080
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