
 

 
PG. 1 /  2 

TECHNOTE  
(11/2017) 

DATE: April, 2017 
AUTHOR: ID Builder TECHNICAL SUPPORT 
PRODUCT/AREA: Security 

How to upgrade a license using a 
coupon 

support@alphacard.com (866) 945-6810 AlphaCard.com/IDbuilder/support 
TECHNOTE EMAIL: PHONE: SUPPORT: 

www.AlphaCard.com 

  
 

 

 

 

 

 

To upgrade a license using a coupon, go to IDB » ID Builder License. 

 

 

 

Mark the “I have a coupon” checkbox and paste the coupon number on the available field. 

The code should have 64 characters (0-9 & A-F, no O’s or /’s) without any space. 

 

After that, click “Check for Upgrades”. 
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Restart the application. 


